IMAMSATKA
AJIS1 padoTAKIIUX YWIEHOB MPO(CO30B 00 OKA3AHNH METUIIUHCKOH MOMOIIH
10 MOJHCY 00513aTeJILHOI0 MeAUIMHCKOro crpaxoBanust (OMC)

Cratbeil 41 uvacteio 1 Konctutynuu Poccuiickoit ®depeparuy KakaoMy TpaxkIaHUHY
rapaHTHPOBAHBI OXPaHa 3J0POBbsI U MEIUIIMHCKAS IOMOIIIb.

MeauuuHckass TOMOIb B FOCYJApPCTBEHHBIX, MYHUIMIAIBHBIX U JIPYrUX MEAUIUHCKHX
OpraHu3alysaX, OCYLIECTBISIONIMX JEATENHOCTh B CHCTEME O00S3aTeIbHOT0 METUIIMHCKOTO
CTPaxOBaHMsI, COIJIACHO POCCUMCKOMY 3aKOHOJATENbCTBY B cpepe OXpaHbl 3A0POBbs TpaxkiaH,
OKa3bIBaeTcsl 0e3 B3MMaHUA IUIATHl C 3aCTPAaXOBAaHHBIX JHI B paMmkax mnporpaMmMmbl OMC u
TEPPUTOPUATBHBIX TPOTPAMM.

Bcem HaeMHBIM paGoOTHMKAM MeIMUMHCKasA noMoinb B pamkax OMC oka3biBaercst
3a CYeT CTPAXOBBIX B3HOCOB, KOTOPbIE €5KeMeCAYHO OTUYMCIATCA U3 (poHIa oIIaThl TPyaa
(POT) B ®oHA 00513aTEJILHOTO MeIMIIMHCKOI0 CTPAXOBAHMS.

3actpaxoBanHomy Jsuiy nonuc OMC Bblaaercs OeCIUIaTHO M BBICTYNAeT TapaHTOM B
OecryiaTHOM MEAUIIMHCKOM OOCTY>KMBAaHUU U UMEET CUILY Ha Bcell Tepputopuu PO.

IHomuure! Ilpn nmojyyeHNH MeAUIUHCKOH MOMOIIM B MEAUIUHCKMX OPraHM3alUsiX
J00bIX ¢opM coOcTBeHHOCTH, padoramux B cucreme OMC, Bam B cooTBeTcTBHH C
®enepanbHbiM 3ak0HOM OT 21.11.2011r. Ne 323 - @3 «O0 ocHOBax OXpaHbI 310POBbS
rpaxaan P®» rapanTupyoTcs npaBa nauMeHToB:

— BBIOOD Bpaya, C y4€TOM €ro COrjiacusi, U BEIOOp MEAUIIMHCKON OpraHU3aIuH;

— npodunakTuka, JUArHOCTHUKA, JICUEHUE, MEIUIIMHCKAs peaOduIuTanus B MEAUIIMHCKUX
OpraHHU3aIHaX B YCIOBHUSIX, COOTBETCTBYIOIIUX CAHUTAPHO-TUTHEHUYECKUM TPEOOBAHUSM;

— MOJIyYEHUE KOHCYJIbTAllMid Bpauyei-ClIEUAINCTOB;

— IoJIyueHue MH(POPMAIIUU O CBOMX IIPABAX, COCTOSIHUM CBOETO 3/J0POBbS;

— BO3MEUIEHNE Bpea, IPUUUHEHHOTO 3/10POBbIO NIPH OKa3aHUHM MEIULIMHCKOM TOMOIIY.

Jns BcecTopoHHero oOecredyeHus 3allUThl MpaB TpakKIaH NpPU OKa3aHUU OEeCIUIaTHOM
MeauiHckou nmomotnu B cucteme OMC paboTaeT HHCTUTYT CTPAaXOBBIX MTPEICTABUTENCH.

CTPAXOBOM TIPEJACTABUTEJIb — COTpyIHHK CTPaxoBOH  MEIMIIMHCKOI
OpraHu3aliy, IpoLeNINi crennanbHoe o0ydeHue, odbecreunBaronii Baie nuauBuayaabHoe
MH(OPMALIMOHHOE CONPOBOXKJIEHWE HAa BCEX JTamax IOJyYeHUS MEIULMHCKON IOMOIIH,
KypUPYIOIIMHA XOJA JICUeHUs M, HpU HEOOXOJUMOCTH, OOECHeuMBAIOMIUNA HKCHEPTH3Y €ro
KayecTBa, 3allyiaronyii Bamm npaBa 1 3aKkOHHbIE UHTEPECHl HA JOCTYIHYIO U Ka4Y€CTBEHHYIO
MEAMIMHCKYIO IOMOILb.

CrpaxoBoii mnpeacraBure]b 1 ypOBHA — CHEHUANNCT KOHTAaKT-LIEHTPAa CTPaxoBOU
MEAMIIMHCKOW  OpraHu3alli{, TMPEeAOCTaBISIIOIIMM 1O YCTHBIM  OOpalleHusIM TrpakaaH
uHpopmanuio o Bonpocam OMC cnpaBouHO-KOHCYJIBTAI[HOHHOTO XapaKTepa.

CrpaxoBoii mnpeacTaBuTe]b 2 YPOBHSI — CIHEIHATUCT CTPAXOBOM MEIUIIUHCKON
OpraHu3aIni, WHQOPMHUPYIOIMH W CONPOBOXKAAIONIMM  3aCTpaXxOBaHHBIX  JIHII
OpY OKa3aHUM UM MEIUWIMHCKOW IOMOIIM, 3allUIIAIOIIMKA IpaBa M 3aKOHHBIE HHTEPECHI
3acTpaxoBaHHBIX Ul B chepe OMC.

CTtpaxoBoii npeacraBuTe/ib 3 YPOBHS — CIICIHAIUCT-IKCIIEPT CTPAXOBOH MEIUITUHCKON
OpPraHu3alMy WM DKCIEPT KAayecTBA MEAULMHCKOW IMOMOIIM, OTBEYAIOIIMN HA MHUCbMEHHBIC
oOpaleHus 3acTpaxOBaHHBIX JIMIl, OPTaHU3YIONMIMKA JKCIEPTHU3Y KadecTBAa OKA3aHHOW WM
MEAUIIMHCKOW MTOMOIIH U (HOPMUPYIOIINN TPUBEPKEHHOCTh 3aCTPAXOBAHHBIX JUI] K JICUYSCHHIO.

CrpaxoBbie NpeICTABUTEH MOMOryT npu Bamem o0pameHun
B CTPaXOBYI0 KOMIIAHHIO €CJIN:

— HeoOXouMa KOHCYNbTallds TIO0 BOMPOCAM TMOJNy4eHHUs OECIIaTHOW METUIIUHCKON
oMoy mo OMC;



— HEOOXOJIUMO COJACHCTBHE MPH TMOJYy4YEeHWH OECIUIaTHOH MEIUIIMHCKOW MOMOIIU TIO
OMC;

— UMEIOTCS IPETEH3UU K MEIUIIMHCKON OpraHu3alluu;

— HEeoOXOIMMO OpraHU30BaTh JSKCIEPTHU3y KadecTBa OKa3aHHOW Bam MemunuHCKON
ITOMOIIIN;

— HEoOX0IMMO TONMy4uTh uHPopManuio 00 oka3aHHeIX Bam B cucteme OMC
MEJIUIIMHCKUX YCIyraX U UX CTOMMOCTH;

— HE COCTOSJIaCh IUIAaHOBAs TOCIIMTAIM3aIIHA.

Baxno! CrpaxoBoii mnpeacraBuTesib 00513aH  0Ka3aTh O00paTHUBIIEMYCSl IOMOIIb,
He3aBHCHMO OT TOIO, 3aCTPAXOBAH MJIM HeT 3asiBUTe/Ib B TOH CTPAaXOBOil KOMIIAHHMM, K
NpeaCcTABUTETI0 KOTOPOi o0paTuJics.

IIpn Hapymenun Bammx mpaB 3acTpaxOBaHHOIO JMI@ M IanueHTa Bel Moxere
oOparaThCcs ¢ )KaI0OO:

— K CTpaxOBOMY IPEACTABUTEIIO CTPAXOBOM MEAUIMHCKON OpraHu3alry, BbiaaBiieid Bam
nosuc OMC (Ha mosiuce UMEIOTCS JaHHbIE KOHTAKTHOTO TeJIe(OHA U aJApec MECTOHAXOXKICHUs
Barreii crpaxoBoi METUITMHCKOM OpraHu3alim);

— K pYKOBOJICTBY MEJIMLIMHCKON OpraHu3aluu, B KoTopoil BaM oka3biBaeTcsi MeAMIIMHCKAs
MIOMOLIb;

—B TeppUTOpUATIbHOE yIipaBiieHue Poc3npaBHaazopa.

CTaH}IapTLI MeIULMHCKOI OMOIIH

3a nmomMompI0 B 0OTCTanBaHuM Bammx npas nanuenra
OBPAIIAUTECD B npo¢coro3HbIil KOMHTET
Bameit nepBu4HOil opranusanun!



